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FIRST QUALITY CERTIFICATION

SERTIFIKA

(CERTIFICATE)

Bu Sertifika (this Certificate),
LiION ACADEMY EGIiTIM DANISMANLIK ANONIM SIiRKETI

Oran Mahallesi Zekai Apaydin Cadde No: 10 Cankaya / Ankara / Turkiye
Kurulusunun (the organization),

KISISEL GELISIM, MESLEKI GELISIM, PSIKOLOJI, SAGLIKLI BESLENME
VE YASAM UZERINE EGITIM HIZMETLERI

TRAINING SERVICES ON PERSONAL DEVELOPMENT, PROFESSIONAL
DEVELOPMENT, PSYCHOLOGY, HEALTHY NUTRITION AND LIFESTYLE

kapsaminda (in the scope of),

ISO 10002:2018

Misteri Memnuniyeti Yonetim Sistemi standardinin sartlarina uyan bir Yénetim sistemi
kurdugunu ve uyguladigini onaylamak Uzere verilmistir.

(Customer Satisfaction Management System standards that meet the requirements
of a management system are established and implemented to confirm)

ilk Verilis Tarihi/First Date of Issue 1 22.04.2026

Belge Tarihi/Date of Issue 1 22.04.2026

Belge Periyodu/Certificate Period : 3 Yil/vears

Bitis Tarihi/Rejssue Due Date :21.04.2027

Sertifika No/Certificate No : 08.26.13347.205464

Revizyon Tarihi/No/Revision Date/No = -
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(System Certification Approval)
Istanbul,2026.04.22

FQC Global Sertifikasyon A.5.

Cevizii Mahallesi Tansel Caddesi No:12418 164 ;2820 Maltepe / ISTANBUL / TURKIYE T:-+80 218 44421 41/ +90 216457 89 08 F : +80 216 457 98 69
Bu belge, milgterinin FOG ‘nin kurallanna vo slizlegme gartianna uyduiu slirece peerildir. Sertiflica gegerik durumu FOC Intemet sttesinden takip adliabillr.
This document shall resmiain valid as long as the customer obeys FOC rules and terms and the contract. Certificate validity mal be checked on FOC website.,

www.fqcglobal.org  info@fgoglobalorg




